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General policy statement 
NCAL Limited is committed to its role and responsibilities, as an independent training 
provider, to supporting the UK government’s Prevent strategy.  This particularly impacts on 
our work with our staff, apprentices and their employers. 
 
In fulfilling our role, we work within the expectations of Section 26 of the Counter-Terrorism 
and Security Act 2015 in order to protect our staff, apprentices and employees, which 
stipulates we must have “due regard to the need to prevent people from being drawn into 
terrorism”.   
 
Allied to this, we also recognise our role in promoting a good understanding of British Values 
and our responsibility to encourage all apprentices, in particular, to become citizens who 
respect these values. 
 
Protecting our apprentices and employees 
NCAL Limited recognises and supports its responsibility to its staff and the apprentices and 
employers we work with, and will engage with them all to ensure that: 
 

§ our apprentices and employees know how to keep themselves safe from the dangers of 
radicalisation and extremism; 

§ the employers we work with understand how they can contribute to creating a safe 
environment that protects apprentices from radicalising influences and dangers; 

§ our staff, apprentices and employers develop and maintain a good understanding of all 
forms of terrorism, including far right extremism and non-violent terrorist activities, so 
that they build effective resilience to such influences; 

§ our staff, apprentices and employers are able to identify any signs of potential 
radicalisation, such as vulnerabilities and worrying changes in behaviour, and know 
how to respond if they have any concerns; 

§ we provide effective and appropriate advice and support to prevent people being drawn 
into extremism, radicalisation and terrorism; 

§ our curriculum develops knowledge and critical thinking skills that help apprentices 
identify and resist radical and extreme influences; 

§ we maintain a safe environment for staff, apprentices and employers to learn about 
responding effectively to extreme and radical influences and narratives without fear of 
intimidation or ridicule;  

§ we collaborate with a range of appropriate specialist agencies to develop our skills and 
knowledge and, if necessary, to engage their support where a risk of radicalisation is 
identified. 

 
Identifying vulnerabilities and building resilience 
We will ensure our policy is effectively delivered through a range of measures including: 
 

§ training all staff in their responsibilities under the Act and, in particular, how they can 
promote Prevent and British Values to apprentices and employers and recognise 
vulnerability and potential extremist behaviour and language, and to understand the 
dangers of radicalisation; 

§ clear visibility and understanding of our processes that enable our staff, apprentices 
and employers to appropriately react to any concerns, including the right way to record 
and refer any issues to external authorities; 

§ making sure all staff take appropriate online courses and attend workshops to keep up 
to date with developments in Prevent and British Values and understand what would 
constitute a change in behaviour or language or where an apprentice or employee 
would appear vulnerable; 
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§ engaging employers to help them understand how their corporate values align with, 

and support, Prevent and British Values; 
§ introducing apprentices to Prevent and British values at the beginning of their 

programmes and encouraging them to take online courses in these topics; 
§ visiting Prevent Duty and British Values regularly through delivery of our curriculum and 

during one-to-one progress reviews with apprentices; 
§ helping apprentices maintain and build understanding through regular communications 

about world affairs that impact on the concept of Prevent and British Values; 
§ conducting an annual Prevent risk assessment that indicates the areas we need to 

focus on to improve our approach; 
§ maintaining good contact, and building a productive partnership, with our Prevent 

Regional FE/HE Coordinator at the DfE and other specialist agencies; 
§ attending local networking groups with other training providers where the focus is on 

Prevent and British Values. 
 
What to do if concerns arise 
NCAL Limited recognises that raising a concern about potential extremism, radicalisation, 
potential vulnerability or change in behaviour can be a difficult and potentially stressful time 
for the person reporting it.  With this in mind, we want everyone to understand that we provide 
a safe and confidential environment for people to report any issues and concerns.  It is 
essential that potential issues are addressed early for the Prevent strategy to be effective, 
and for apprentices and employers to benefit from the protection and intervention that is 
available. 
 
In the event of any concern being identified: 
 

§ In the first instance, telephone NCAL’s Safeguarding Officer to discuss the 
circumstances that have led to the concern. 

§ In the absence of the Safeguarding Officer, contact the Managing Director. 
§ Essential details of the concern will be recorded in the Prevent Duty register. 
§ The Safeguarding Officer will immediately discuss the matter with the Managing 

Director. 
§ In line with our local agreement with the DfE, we shall immediately contact our 

Regional Prevent FE/HE Coordinator and, where appropriate, other specialist agencies 
to raise the concern.     

§ In all cases, we shall comply with the actions and instructions determined by the 
specialist authorities.  We shall fully cooperate with the authorities and provide them 
with all the information requested. 

§ We shall evaluate our response to determine its effectiveness and to identify any 
improvements we can make to this policy and procedure, as well as explore how we 
can enhance our curriculum to reduce the chance of any repetition of the incident that 
led to the concern being raised. 

 
Responsibility for this policy 
The Managing Director has overall responsibility of this policy. It is also the personal 
responsibility of each member of the NCAL team, especially our coaches and trainers, to 
maintain and promote a good understanding of Prevent and British Values. 
 
Review of this policy 
 
The effectiveness and validity of this policy will be reviewed in December 2019 and revised as 
appropriate.  If necessary, it will be revised more frequently in response to any new legislation 
and/or guidance about Prevent or British Values. In any event, this policy will expire 31st 
December 2019 and will be reissued 1st January 2020. 
 
You can access a current version of our Prevent Duty and British Values Policy by 
using the following link, which will take you directly to the policy in our website. 
 


