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NCAL Limited 
Reasonable adjustments and special consideration policy 
 
General policy statement 
 
This policy covers access to assessment requests from apprentices and other learners 
(hereafter referred to as learners) including special arrangements or considerations in order 
to complete their assessment. 

The purpose of this policy is to set out the procedures and requirements for learners wishing 
to make special arrangements or considerations.  Reasonable adjustment or special 
consideration may be given to ensure reasonable and fair access to assessment, and to 
ensure that assessment continues to enable valid, reliable and consistent judgements to be 
made about the achievement of all learning criteria against the stated assessment criteria.  

Policy implementation 

1. NCAL Limited fully complies with the Equality Act 2010 and any subsequent and future 
amendments. This includes all references to special educational needs as well as 
providing equal access to assessment for all apprentices and other learners.  
 

2. NCAL Limited adheres to guidance provided by the Joint Council for Qualifications and 
defined in “Access Arrangements, Reasonable Adjustments and Special Consideration”.  
This document can be found in the ‘Exams Office’ drop down list of the Joint Council 
website at www.jcq.org.uk 
 

3. NCAL Limited considers all requests for an application of reasonable adjustment, special 
considerations and mitigating circumstances.   In the first instance, NCAL Limited will 
refer to the guidelines outlined in “Access Arrangements, Reasonable Adjustments and 
Special Consideration.” Where the circumstances are covered in the guidelines, NCAL 
Limited will implement any special arrangements in accordance with those guidelines. 

 
4. NCAL Limited will also consult any additional guidance that may be offered by the 

awarding organisations, or which may be contained in the apprenticeship standard or 
assessment guidance of particular qualifications and units. 

 
5. It is noted and understood that the use of readers and/or scribes is expressly forbidden 

for all functional skills assessments and, therefore, is not a permitted reasonable 
adjustment under any circumstances. 

 
6. Where the guidance described in paragraphs 3 and 4 fails to clearly resolve an issue, 

and where there is sufficient evidence to support any request, NCAL Limited will apply to 
the respective awarding organisation for a decision on whether special arrangements are 
permitted.  In all cases, NCAL Limited will follow the procedures required by the 
respective awarding organisation when submitting an application. 

 
7. In general, special consideration will be considered where a learner has a temporary 

illness, injury or disposition at the time of the assessment. 
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8. In general, NCAL Limited will make reasonable adjustments where a learner has a 
permanent disability or specific learning need, or, has a temporary disability, medical 
condition or specific learning need.  

 
9. NCAL Limited will ensure that any special consideration or reasonable adjustment does 

not compromise the integrity of the apprenticeship standard, qualification or unit, and that 
any such arrangements do not give an unfair advantage to the learner. 

 
10. NCAL Limited will ensure it obtains and retains evidence (for a minimum six months after 

assessment) to support a special consideration or reasonable adjustment, so that it can 
demonstrate any special arrangements: 
 
§ do not invalidate the specified assessment requirements set out in the specifications 

for unit or qualification; 
§ enable assessment against the specified outcomes and assessment criteria; 
§ can be verified where appropriate; 
§ do not unfairly advantage or disadvantage the learner; 
§ reflect the current needs and methods of working of individual learners; 
§ maintain relevance, reliability and comparability of assessment. 
 

11. Assessment must be a fair judge of the learner’s skills and/or knowledge and/or 
behaviours.   
 

12. NCAL Limited treats all requests for reasonable adjustments in confidence. 
 
13. NCAL Limited will advise the respective awarding organisation, in writing within five 

working days of the assessment, of any mitigating circumstances on behalf of a learner 
that result in the learner being unable to undertake or complete an assessment.  Such 
circumstances may include, for example: 

§ personal illness, accident, bereavement prior to or during the assessment; serious 
disturbance during the assessment; 

§ special consideration or reasonable adjustment was inappropriate or inadequate. 
 

14. NCAL Limited will abide by the awarding organisation’s decision as to whether the 
migrating circumstances are valid, and strictly comply with any course of action required 
by the awarding organisation. 
 

 

Review of this policy 

The effectiveness and validity of this policy will be reviewed in December 2019 and revised as 
appropriate.  In any event, this policy will expire 31st December 2019 and will be reissued 1st 
January 2020. 

 


